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HARCAMA iTIRAZ FORMU / TRANSACTION DISPUTE FORM

Kart numarasi/ Card number: ....................... [ e e L e
Ad-SOYAA / NAME-SUINI@IME: ......co.uiiiiiiiiiiiiieti ettt ettt et e bt e oh et eate e et e eab e et e e ea bt e oh et ea et e be e ea bt e b e e eab e e she e eab e e asbeebeeaseeeneenaneebeenane
Musteri NUMarasi / CUSTOMEr NUMDEE: ..ot b ettt st b et na e e st e e be e e beesaneennes

islem Tarihi / Transaction Date isyeri Adi / Merchant Name islem Tutari / Transaction Amount

Yukaridaki islemlere istinaden itirazimin degerlendirilerek sonucun tarafima bildirilmesini rica ederim.
(I' kindly ask you to investigate my above mentioned disputed transaction and inform me about result.)

Lutfen itiraz nedeniniz ile ilgili sadece bir kutucugu isaretleyin. / Please check only one box with regard to the reason for your
objection.

Yukaridaki iglem bilgim ve onayim disinda kartimdan cekilmistir. islemin yapildigi tarihte kart elimdeydi. / | did not
D authorize or participate in the transaction. The credit card was in my possesion at the time of the transaction)

Nakit islem tutart ATM’den ¢ekilememesine ragmen hesabimdan diismiistiir. / Altough | did not receive the cash value,
the amount was charged to my account.

Kartim .../.../... tarihinde kaybolmus/calinmistir. Yukaridaki islem tarafimdan yapiimamistir.
/My card was lost/stolen on ..../..../.... and neither | nor anyone authorized by me participated in the transaction.

Yukaridaki islem tutar kartimdan birden fazla kez ¢ekilmistir. (Orijinal isleme ait belge ektedir) / Transaction has been
charged to my account more than once) (original transaction receipt is attached)

Yukaridaki isleme ait tutar, tarafimdan nakit/farkh kredi karti vb. baska sekilde 6denmistir. (Diger,
odemeye ait belge ekte yer almaktadir) (I used another method to pay this transaction cash/other credit card/etc. (Proof of
payment is attached)

isyerinden talep edilen .............. adh Uriin teslim edilmesi gereken .../.../... tarihinde tarafima ulasmamistir
/hizmet saglanmamistir. Bu durumu .../.../...tarihinde igyerine bildirdim ancak bir yanit alamadim. Belgeler
ektedir. (I have not received the merchandise/service ................. on .../..../.... | contacted merchant but | could not receive a

Satin aldigim mal/hizmet .../.../... tarihinde iade/iptal edilmesine ragmen kartima heniiz iade
edilmemistir.(Isyeri tarafindan verilen iptal/iade belgesi ekte yer almaktadir.) / | returned/ cancelled the
good/service but | did not receive any credit in my account (see attached document)

islem tutar hatali olarak kartima yansitilmistir. (isleme ait belge ektedir.) / The transaction amount differs,
the copy of transaction receipt is attached.
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Eklemek istediginiz diger bilgileri de asagiya yazabilirsiniz. / Please add any further information or comments
Below
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FZYPAY ELEKTRONIK PARA VE Kart Sahibinin imzasi / cardholder’s signature
ODEME HiZMETLERI A.S.
Kucukbakkalkdy Mahallesi Kayisdagi
Caddesi Pinarbasgi Plaza No:117 i¢ Kapi
No:3 Atagehir/istanbul
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